
Why this information is important for you.
Here at CustomerCare, we have identified that your current 
medical condition puts you at an increased risk of developing a 
DVT during your return home. We don’t want anything to stop 
you from enjoying your trip so we have outlined a few helpful 
strategies below—simply as a precaution to help keep you safe 
and get you home safely. 

What is a DVT?

A DVT or deep vein thrombosis is the development of a blood 
clot in the larger veins that bring back blood to the body, 
usually in the lower limbs. The clot may cause blood backflow, 
resulting in acute symptoms related to swelling and pain. As 
the clot increases in size, there is an increased risk of part of 
it breaking off, returning to the heart and then into the lungs, 
causing a pulmonary embolus (PE). A pulmonary embolus is a 
potentially life threatening condition and may cause sudden 
cardiac arrest if not identified and treated.

What increases the risk of DVT?
There is a very slight increased risk of DVT in all passengers 
travelling greater than four hours by commercial aircraft. 
However, there are some medical conditions that increase this 
risk further, such as: 
• if you have had a previous DVT or PE
•  if you have reduced mobility due to injury; this is particularly 

pertinent to injuries in the lower limbs reducing your ability 
to flex your knee or lower limb surgery

•  if you are recovering from major abdominal and pelvic surgery
•  if you are suffering acute deterioration in complex medical 

conditions which make you immobile (eg. severe heart 
failure, intensive care admissions and recovery from a 
prolonged hospital admission)

•  if you have been diagnosed with any form of cancer
•  if you suffer from certain inherited clotting disorders.
This list is not exhaustive and there are other conditions which 
can increase the risk of DVT. Our team of doctors and nurses 
actively review your case to identify these and help make sure 
you take the correct precautions.

Does aircraft seating increase the risk 
of DVT?
Despite the development of DVT and PE being called “economy 
class syndrome” in the lay press, there is no direct link to the 
class of travel. The primary risk factors are the underlying 
pathological conditions. Not all travellers at risk of DVT/
PE require upgraded travel; this option is reserved for those 

travellers at higher risk due to mechanical reasons—for 
example, knee surgery and lower limb injuries. We would 
make a decision about what class of travel is best suited 
to your needs, following a review of your condition, liaison 
with your treating doctor and a detailed review by one of our 
medical specialists.

What can I do to reduce the risk of DVT 
or PE?
1.  Keep mobile—it is important that you remain active and 

move around the cabin at regular intervals to increase lower 
limb blood flow. Lying back with your legs elevated is not 
enough. Also do the exercises recommended by all airlines 
when sitting in the seat.

2.  Stay hydrated—ensure you remain well hydrated. The cabin 
air is at a low humidity and can increase your chances of 
dehydration, making your blood ‘sticky’.

3.  Avoid alcohol—alcohol will dehydrate you as well as 
potentially reduce your mobility and ability to do exercises.

4.  Avoid sleeping tablets—sleeping tablets can have the same 
impact as alcohol. We recommend avoiding them unless 
absolutely necessary.

5.  Wear compression stockings—these devices have been 
shown to reduce the development of DVT and lower limb 
swelling. That’s why we recommend them for your return 
travel home. 

Can medication help me reduce DVT risk?
In addition to the list above, we strongly recommend treatment 
with a medication to reduce your risk of developing a DVT 
during your travel home.
We recommend low molecular weight heparin (LMWH). This is 
a specialised form of heparin, a medication to ‘thin’ your blood 
out. It is an anticoagulant agent. The dose we recommend is 
minimised to avoid major bleeding complications but enough 
to be proven to reduce your DVT risk. The treatment is a one 
off injection on the day of travel. This medication is now 
recommended by the majority of physicians worldwide when 
attempting to reduce the DVT risk.

PLEASE NOTE: Some physicians may recommend aspirin for DVT prevention, as it has been 
shown to reduce the development of DVT in some patients following certain surgical 
procedures. However, aspirin has never been shown to be effective in the setting of 
prolonged air travel. We advise asking your physician about a low molecular weight 
heparin or contacting us on +61 (0) 2 9202 8222 if you have any problems.

DVT prevention—helping you return home safely 
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